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Dear parents, learners, support centre owners and facilitators 

6 December 2010 
Please read Beginnings in conjunction with Delta’s official information pack and Contract for 2011 
 

Miracles from Our Father 
 

2010: Carried through by God’s Grace! 
The past year has been full of miracles and gifts from Our Father. Delta is a calling and a ministry that also 
requires organisation, administration, systems and structures to serve the parents, learners and support centre 
owners. The Lord in his mercy provided through prayer well-qualified staff that could help with the tremendous 
task that the Lord has called us to fulfil. Wiping out the backlog, which resulted due to a failure in our systems, 
organisation, administration and structure, was the main objective of this year in order to provide a more 
effective service to you, the customer. The hard work will only be evident in 2012 when a total remodelling of the 
Delta product and support services is fully operational. 
 
However, we know that God is in control. His children are capable of all things through Christ who gives us 
strength. We united in prayer in order to ensure that the hard work will show fruits. Psalm 23 is part of our 
daily walk with our heavenly Father, and in His great mercy He answers all our prayers. Delta is still working 
continuously and vigorously to ensure the improvement of the quality and excellence of our product. Our 
organization is growing and going from strength to strength, baring witness to the fact that God still answers 
prayers and miracles still do happen! 
 
We are currently focusing on the problem areas that you have faithfully reported to us. Thank you for your loyalty 
and patience with Delta Education. Messrs. Pieter Kilian and Pieter Botha, managers of Delta’s departments, 
have restructured Delta successfully and significantly, and personnel are being managed more effectively since the 
appointment of Dr Sheryl Snyman as manager. We are certain that you will notice the effect of this 
metamorphosis in our client and after-care services. 
 
One more challenge remains – coaching our subject advisors/writers regarding the new Delta. The majority have 
delivered excellent work and services over the past few years. Our goal for 2012 is a more integrated 
approached in the Delta subjects to ensure that our learners are better positioned for the future as far as 
career choices are concerned. 

 
Against this background we would like to thank you all for your patience. Thank you for everyone’s positive 
criticism, and above all, thank you to everyone who prayed for Delta, its management and personnel. We are 
carried through by your prayers and support. We enthusiastically look forward to 2011; all the 2010 restraints 
have been addressed!  Now we can pray and work together towards Delta’s calling. Despite all the challenges 
that we have had to overcome, we are ready to start with 2011’s work!  
 

mailto:info@deltaeducation.co.za
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YOUR RESPONSIBILITIES 
 
Due to the fact that you place your child’s future as an important priority, weighing the options and reaching the conclusion 
that home education and micro group education in study centres equips your child for a prosperous future. This is an 
excellent direction but unfortunately it is not an easy road to follow as it requires discipline, perseverance and the 
acceptance of responsibility before God and the law to accompany your child. Delta cannot and may not accept the 
responsibility of parenting and educating. Delta is here to assist and support you in your responsibilities to reach a 
successful result with regard to the shaping and moulding of your child. 
 
Home education can only succeed if there is a partnership between you and your child and the whole family makes a team 
effort to succeed. Tutor and support centres can only be successful if there is a partnership between you and the facilitator 
and you deliver on your side of the responsibility. You must strive to place your child’s needs as a first priority and never 
leave your child to his/her own devices. Numerous home scholars are successful and you are also going to be successful. 
 
A BRIEF SUMMARY OF THE DELTA YOU ARE JOINING 
 
Delta Education CC: 

• We are already 8 years in existence 
• During the 2010 academic year we exceeded the 5000 learner mark nationally and internationally 
• We design and develop 165 subjects in Afrikaans and 163 subjects in English 
• We publish 1230 titles including textbooks, parent guides, memorandums, DVD’s etc. 
• We print, package and distribute more than 80 000 books per annum 
• We are involved with more than 80 support centres servicing approximately 2000 learners 
• We enrolled 440 matrics for final examinations in 2010 
• We achieve annually a matric pass rate of between 90 – 93%  
• We offer a valid matric a other qualifications 
• We can boast with 45 permanent staff members and 62 part-time staff members and temporary workers 

 
HIGHLIGHTS OF 2010 

a. Staff growth and stability: In the past year our full time staff (Impak and Delta) compliment went from 33 to 45 with 
only one person having to leave us due to marriage and thus having to relocate to the Western Cape. We have 
enlisted the expertise of fabulous managers to accept the responsibility and management of our different 
departments and staff.  
 
Mr Pieter Kilian was appointed as General Manager on the 1st of July 2009 and his management team looks as 
follows: 

• Dr Martin Human: Manager Product Development. He is also responsible for the subject writers, subject 
advisors, moderators and translators. 

• Dr Sheryl Snyman: Manager of Delta Education and Delta Vocational 
• Mr Willem Oliver: Manager of FET Phase and Matric 
• Mr Neels Beyers: Manager of Socialising, Client Services and Centres 
• Mrs Hessie Janse van Rensburg: Manager of Finances 
• Mrs Elize Botha: Manager Data, Administration, Packaging and Postage 
• Ms Mariska Botha: Manager of Assessment 
• Mr Friedwin Fleischmann: Manager of Programming and Systems 

 
b. New Products: Delta as well as Impak products are under the guidance and leadership of Dr. Martin Human, Dr. 

Sheryl Snyman and Dr. Henna Larkins for intensive editing and moderation. We are excited about the quality of 
work that you will be receiving in 2011. 

c. The administration and financial aspects work: Mr Friedwin Fleischmann, Manager of Programming and Systems 
has been working nonstop since his appointment in July 2010 to solve our crisis that has been haunting us since 
2006. He has created and tested a brand new data and administration system. 2011’s administration will be done on 
this system. 

d. Financial housekeeping has improved: Mrs Hessie Janse van Rensburg and her financial team have sorted out our 
finances system. And have to date been able to send out accounts on a monthly basis. 

e. Exams and reports: Ms Mariska Botha and her assessment team have done wonders in the assessment 
department. They were able to complete the marking of the June exams and issue reports within the designated 
timeframes. Furthermore they are up to date with the November exam process. All exam papers received by the 4th 
December can expect his/her report to be available by the 18th. All reports will be e-mailed and posted via snail-mail. 

f. Impak’s field academy: Impak has, as planned, bought a farm of 390 hectares in the Waterberg. Currently we are 
developing our camping and conference areas with a field academy. 

g. Extramural activities and socialising is picking up speed:  
• Conferences where presented in Pretoria, Marydale, Koringberg, George and Namibia 



 

Members:  E. Botha,  P.B. Botha, H.C.M. Janse van Rensburg. 

 

3 
 

• Numerous camps were successfully completed 
• Two sports days  
• Excursions were arranged to the Pretoria zoo, ice rink and Sun City. 
• A great success was the family holiday in September at Buffelspoort Farm 
• The annual matric farewell was glamorous occasion attended by more than 300 people. Not to be forgotten 
• The winter school and extracurricular classes for the Matrics was well attended and was invaluable to the 

final preparation of the Matrics for their final exams. 
 
2011: THE YEAR OF GROWTH 
 
The successes and achievements of the past eight years provide for the foundation for the continued growth and 
development of 2011. 
 
The planning is that Delta will grow and develop in the following aspects: 

a. New products will be developed for different grades as per the modernisation of the learning programme. These 
new products include DVD lessons. 

b. Emphasis will be placed on the expansion and development of the subject support services and subject forums on 
the internet. 

c. Education and training of parents and centre staff is going to be a priority and conferences. 
d. An expanded winter camp is going to be presented. The camp will be at our farm and will accommodate grades 10, 

11 and 12. There will be an academic camp as well as a more technical/practical camp. 
e. A monumental effort will be made to present courses in both English and Afrikaans. Separate camps will be held for 

home learners as well as centre learners. 
f. The field academy will enjoy priority in order to establish the hostel facility by 2012. 

 
ANSWERS TO WORRYING QUESTION 
 
Is it really legal and right to home school our children? 
Home education is legal; you and your children’s rights are protected by a professional institution, the Pestalozzi Trust. As an 
enrolled family or licensed centre you are automatically registered with the Pestalozzi Trust for judicial protection of a 
constitutional right to educate your child at home or in a support centre. 
 
The registration fees owing to the Pestalozzi Trust are already included in your package fees and are paid over by Delta 
Education to the Trust. If you feel that your rights are threatened by any local government please contact the Trust 
immediately: PO Box 12332, Queenswood, Pretoria, 0121; Tel: (012) 3301337; Fax (012) 331 1018; E-mail: 
defensor@pestalozzi.org 
 
Can Delta learners right a legal matric? 
Yes. Delta’s learning programmes are aligned to the examination board, Umalusi, for the achievement of a National Senior 
Certificate and thus also for the exemption to attend South African universities and colleges. Furthermore we are aligned to 
certain first world universities exemption processes providing access to these universities, our most noticeable partner is the 
Nederlandse Ope Universiteit. Delta’s grade 10 – 12 learners are also registered at the Exam board for Christian Education 
for a legal matric. 
 
Is Delta up to standard? 
Impak was developed in 2002 and has maintained its upgrading process since then providing an ever better product and 
even more so when the material was translated to provide for the English market through Delta Education. The packages 
accompanying this letter are up to date. Delta’s lessons are more comprehensive than the expectations outlined in the 
National Curriculum Statement as we have included work from the 85 – 93 core curriculum, the Flemish/Dutch curriculum 
and the British Curriculum. Our subjects are based on Biblical norms and values, providing for in depth study and 
preparation for further studies and challenges in the adult world. 
 
Our subject authors are all experts who have left their mark in their respective fields, experienced teachers, principals, 
doctors and more. The experience level includes the compilation of text books, the design and development of examination 
papers (national) and years of experience in the teaching of their respective subjects. We are blessed to have specialists 
with exceptional insight and vision, individuals who classify this as a calling and not just a job.  
 
If you believe you are not receiving the support you would expect from a professional institution please don not hesitate to 
contact either the General Manager or the Client Service Manager. We make the effort to deal with every compliment or 
complaint. 
 
Why do existing Delta learners have to reregister? 
Clients need to reregister on order to close the latest version of the contract with all changes and amendments. New 
payment plans must be closed, and finally grade and subject choices must be finalised. 
The earlier you register the sooner you can receive your package of work. In the event that you haven’t received an 
enrolment brochure, please request one immediately from one of our client service representatives who answer the phones. 

mailto:defensor@pestalozzi.org
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How do you assess grades 1 – 3?  
These learners may not be formally assessed, but we at Delta are prepared, with the help of Mrs Joanie de Jager, to 
determine if you and your child are on the right track and will make recommendations as the need arises.  
 
Grades 0 – 3: You will receive “exams” for terms 2 and 4 that can be sent to Mrs de Jager for assessment and 
commentaries. If you deem it necessary you can make an appointment for your child at our offices for an assessment 
conducted by Mrs de Jager. This assessment is free of charge. Please contact Mrs de Jager at 083 294 1931. 
 
How are grades 4 – 9 assessment implemented? 
The progress of your child is measured through the means of term tests, assignments and exams. This measurement 
process is known as continuous assessment. 
 
Delta provides the necessary open book tests at the end of each lesson. The memorandums of these open book tests can 
be found in the memo book or in the parent guide, thus you can keep up to date with these continuous assessments. These 
open book tests merely provide a measurement of the learner’s comprehension of the lesson. The open book tests are not 
formal assessments and do not count towards the final mark. For a learner to pass the final exam the learner will be 
expected to learn the content of his/her work and not just the answers to the open book tests. 
 
We provide you with the term tests, with memorandums, for terms 1 and 3 in the parent guide. You are expected to mark 
these tests yourself. There are numerous activities and assignments in the learning material. The goal is not to do them all 
but they are fabulous for the learner who loves a challenge or those that work fast and can thus develop their research skills. 
 
Please note that certain projects and activities are compulsory and will be assessed by the subject advisor. These 
projects/activities are clearly marked in the learner’s material as well as in the parent guide. If an assignment is not clearly 
marked the project or activity is not compulsory. 
 
Delta provides the June and November exams as external examinations that will be marked by Delta’s subject authors. Thus 
you can conclude the term exams when convenient for you but please note that marking will only take place during the 
window period. 
 
The 2nd and 4th term exams will not be accompanied with memorandums. These are external exams; the papers will be 
marked by Delta’s assessment team. We do publish the memorandum on our website after the conclusion of the exam. You 
may mark the exam yourself. If you wish for us to post you the memorandum a postage and packaging fee of R25 will be 
charged to your account. 
 
Please note that if Delta’s external assessors have assessed a paper we will place this mark on the report and this 
represents Delta’s opinion of the learner’s progress. If you mark the exam yourself we will indicate clearly that this is your 
mark as to your child’s progress and that this mark is not necessarily a reflection of Delta’s marking. 
 
You may not mark your child’s paper before the official closing of an exam. 
 
June exams will be returned to you after the assessment process is complete; the reason for this is so that you can use the 
exam for remedial work. No exams will be returned after the finalisation of the November assessment. This exam must be 
marked by someone who doesn’t work daily with the learner. Preferably a Justice of the Peace.  
 
Exams may be completed before the official exam date but will only be marked during the official window period. Reports are 
also only posted on their scheduled dates. No report will be posted before the date as stipulated on the year programme. 
 
How do I determine the term mark from the open book tests and term tests for grades 4 – 9? 
Convert the term test mark into a mark out of 100. (Example: the learner receives a mark of 63 out of 125. Divide 63 by 125 
and then multiple the answer with 100. 63/125 = 0.504. 0.504 x 100 = 50.4%) 
 
Please indicate the term test mark on the mark sheet which will be sent to you with the June Exam mark. The mid-year mark 
sheet and the June exam answer pages must then be sent to us. Similarly the end of year mark sheet must be sent to us 
accompanied by the final exam (November). 
 
We will add the project/assignment marks, the June exam mark and the year end exam mark to provide a legal and 
balanced final report mark. 
 
The year mark per subject is a combination from test results, June exam results and assignment marks. The year mark 
counts 25% of the final report mark, the exam counts for 75%. 
 
Do we receive all the necessary work? 
You receive everything that you will be requiring for terms 1, 2, 3 and 4 including prescribed books or external text books that 
the subject may require. Thus it can be concluded that you receive all the necessary work unless a subject author is still 
rounding off work for terms 2, 3 or 4. Please be patient, we undertake to complete all work as soon as possible and at our 
own expense in order for avoid any discomfort to student.  
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What is in a Package? 
The package consists of the following: 

• The full package the hard copy edition for grades 0 – 12 consists of the following, printed learner guides, 
memorandum books and/or parent guides per subject. Video lessons on DVD where available in certain subjects 
from grade 8. 

• The Self Print Package for grade 1 – 7. This is a DVD that has all the learner guides and memo books/parent 
guides. The work can be printed out at home. 

 
The learner guide consists of all the learning material that the learner must master 
The parent guide consists of guidelines to the parent as to the approach to the subject. Furthermore there are answer sheets 
for the open book tests, the term tests with memorandums. 
 
NB: The parent guide should not come into the possession of the child. The contents is strictly confidential and is for the 
parent’s eyes only. Learners may not have free access to the parent guide. Both packages, full and self print, come with 
full services: the marking of papers, reports, registration certificate and access to subject advisors. A package is sent to you 
as complete as possible. 
 
Are there video lessons on DVD included in our packages? 
There is a need for additional effective help with regard to certain subjects, maths, sciences, languages, engineering, 
hospitality services, etc. Delta has recorded subject advisors whilst teaching classes. These classes included in your 
packages. These DVD’s assist in making difficult subjects easier. These DVD’s can be seen as a replacement for extra 
classes. 
Please note that these DVD’s are only available in specific subjects from grades 8 – 12. 
 
Is there a specific window period in which we must report incomplete packages? 
Any problems or in completeness with regard to packages must be reported to Delta within 5 days of receipt of you package. 
After 5 days we accept that the package is complete. We don’t accept any responsibility for incomplete packages after 
the five day window period. 
 
All packages are issued by an electronic control form and invoice. Please compare content with invoice personally. 
 
Is a computer and internet access necessary? 
In the case that you are making use of the full package then a computer is not of dire importance. If you are on the self print 
package you will have to print from your computer. If your child is enrolled for a computer based subject you will need a 
computer, Information technology, computer aided design, etc. If you are going to buy a computer buy the latest with 
Windows 2010. 
 
What is the role of a Subject Advisor? 
Subject advisors are available to give you guidance and advice. If you have any problems with a subject please feel free to 
contact an advisor. In this package you will find a list of subject advisors. Please contact the subject advisors to familiarise 
yourselves with them and their schedules. 
 
Please remember that most of the subject advisors are working professionals thus will not be able to take your calls during 
office hours. They are contracted to take calls, faxes and e-mails regarding Delta subjects between 18h00 – 20h00, Monday 
– Thursday.   
 
If the subject advisor does not help you with your problem please contact Mr Martin Human, Subjects Manager. 
 
Can Delta provide online subject support via the internet? 
Delta provides online subject forums. The purpose of the forums includes: 

• To ensure easy access to the subject advisor 
• To provide the subject advisor the opportunity to deal with problems and enquiries 
• To provide a platform learner discussions under the guidance and tuition of the subject advisor. 

 
Subject forums for grade 10 – 12 include maths, maths literacy, Afrikaans and English, IT, Physical Sciences, Mechanical 
Technology, Electrical Technology and Civil Technology. 
 
The forums can be found at Delta’s website. You can gain access to the forums by typing in your client number 
 
For any queries please contact Mr Martin Human, Subjects Manager. 
 
What happens if my child requires lots of help and support? 
The results from the past 3 years’ exams have made it evident that there are learners with unique needs and problems. In 
most cases these needs and problems can be managed with individual, intensive attention. Our subject advisors are 
prepared to provide this service of extra individual, intensive, remedial attention at an additional fee. 
 
If you wish to find out more or make use of this service please feel free to discuss the terms and conditions with the relevant 
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subject advisor. 
 
What happens if our contact information changes? 
It is your duty and a contractual requirement that you inform us of changes of address, telephone or e-mail in writing, 
whether by e-mail, fax or letter. 
 
How do we make contact with Delta? 
Please find attached the process of contacting Delta to ensure that you receive great service. 
Delta communicates with you via sms, e-mail, news letters, our website and our quarterly newspaper. 
 
What is a MySchool Card from Woolworths? 
Please support the “MySchool” initiative from Woolworths. You can sign up free of charge. Woolworths donates a small 
commission of each transaction you do with them to Delta for aiding under privileged children and families. Please find 
attached a “MySchool” form and fax to 0866 822 833. 
 
Can we get our child’s marked work back? 
You can get the June exam and assignments back if you include a self addressed, with sufficient postage, envelope.  
 
Why are copies of certain prescribed texts sent to us? 
Delta provides you with prescribed books. Please note that certain books are out of print. We at Delta have acquired 
permission to reproduce these books. If you receive a photocopied book please accept that the book is unobtainable. 
 
Can learners take part in career orientated courses? 
Learners with an attitude or an interest in technical and practical subjects have the opportunity to take part in career 
focussed courses on level 2 of the National Qualifications Framework (NQF). Delta’s courses start at level 2 and continue to 
level 4. When the candidate passes level 4 the candidate will receive a National Diploma that is recognised by SAQA, the 
relevant SETA and London City and Guilds. 
 
The following courses will be available at level 2 during 2011 (please note all courses are currently in English) 
Boiler making, Accounting, Welding, Agriculture, Construction, Hairdressing, Beauty, Wholesale & Retail and Business 
Management. 
 
Please contact Dr Sheryl Snyman for more details: 012 664 8552 
 
MATTERS ARISING 
 
Testing you child 
Aptitude tests and personality profiles: We believe that it is imperative and of value that learners follow their own personal 
design, their inherent personality profile, aptitude and interests must be correctly tested. Knowing these aptitudes, interests 
and profile can help in moulding the child thus making the best choices in subjects and career choices. 
 
Evaluation tests are used to ascertain whether your child is on standard developmentally. These tests usually take place 
when the learner is in grades 4, 7 and 9. From these results educated choices can be made with regard subject choices and 
combinations. 
 
These tests are usually quite expensive. The great news is that all these tests with comprehensive reports can be completed 
at home or with a justice of the peace for the reasonable price of R300,00. Please contact Neels Beyers at 012 664 8552 or 
by e-mail at sosialisering@impakonderwys.co.za for more information. 
 
Enrichment subjects are available for grades 4 – 9’s 
We do provide the enrichment subjects of Art, Anthropology and Bible Education. These subjects are not examinable. These 
subjects are available on the CD but hard copies will only be issued on request. Please feel free to contact the office to place 
your order. 
 
Subject Changes 
Subject changes can be made up until the 1st August 2011. Any request for a subject change must be done in writing with 
proof of payment. The subject change fee is R500. 
 
EDLAB/Profile Charts 
An Edlab/Profile chart request form is included in this package for parents with school children ages 7 – 15. If you would 
prefer it that Delta requests you Edlab/Profile Chart, please complete the form with as much information as you can then 
send the form to us per registered mail. Delta will complete the forms in triplicate and complete the formal request on your 
behalf at the school. 
 
Accounts 
You will receive your accounts monthly from Delta. Please go through the specified items on your account. If you have any 
problems or queries please contact the accounts department to rectify the account. 
 

mailto:sosialisering@impakonderwys.co.za
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Your monthly obligations must please be concluded by the 7th of each month. Interest will be charged on outstanding monies 
and late payments. In the event that you are more than 90 days behind on your payments without a written arrangement with 
the office, we will unfortunately have to blacklist you and withhold all results and reports until the account has been settled. 
 
Please ensure that you use your Client Number, initials and surname as reference on all payments. Without a client 
number we are unable to keep your account up to date. 
 
A copy of the account holders ID must be attached to the registration form. 
 
Delta’s banking details: 
 
Bank: ABSA 
Branch: Lyttelton 
Branch Code: 63-20-05 
Account type: Cheque 
Account Number: 4069 361 821 
 
Tips to Remember 
 
How to approach the work 
Each lesson plan in major subjects and minor subjects represents about two hours of work. Enrichment subjects lesson 
plans are approximately one hour in length. These times include the time required for the average child to complete the open 
book tests at the end of the lesson and the activities. 
 
Your child will be required to master certain major, minor and enrichment subjects. Major subjects include English, Afrikaans 
and Maths. Anthropology, Bible Education and Art (in the case of grade 4 – 7) are classified as enrichment subjects. Minor 
subjects include all the other subjects. Major and minor subjects are compulsory exam subjects. Enrichment subject 
are not examinable. 
 
It is expected that your learners spend at least 4 hours (2 lessons) per week on each major subject, 2 hours (1 lesson) per 
week on minor subjects and similarly 1 hour (1 lesson) per week on an enrichment subject. 
 
Scheduling and time span 
Please find below a general overview of how we at Delta have divided the year and constructed our year programme. 
According to this division you will note that there is enough time to get through the work load comfortably. Furthermore we 
have included an exemplar timetable to assist you in planning your child’s day and week schedules. Please remember that 
these are just guidelines that should be adapted to suit your situation. 

 
 
 
 
 
 
 
 

• Major Subjects: (English, Afrikaans, Maths) 4 hours per week, divided into 2 lessons of 2 hours each which can be 
implemented as four 1 hour sessions per week 

• Minor Subjects: One 2 hour lesson per week, thus two 1 hour periods  
• Enrichment Subjects: (Anthropology, Bible Education, Art) One 1 hour lesson per week with one 1 hour period 

 
Example Timetable (6 hour School Day) 
 7:30-

8:00 
8:00-
8:50 

8:50-
9:40 

9:40-
10:10 

10:10-
11:00 

11:00-
11:50 

11:50-
12:10 

12:10-
12:45 

12:45-13:30 

Mon: 
  

Open Afr  Maths Break Eng Science Break Prepared 
Reading 

Technology 

Tues: Open Geog Afr  Break Maths  Eng Break Prepared 
Reading 

Bible Education 

Wed: Open Maths  History  Break Afr Eng Break Prepared 
Reading 

Handcrafts 

Thurs: Open Biol  Eng  Break  Maths Afr Break Prepared 
Reading 

Anthropology 

Fri: Open Biol Geog Break Science History Break Prepared 
Reading 

Music 

 
The year programme: Exam, tests and term dates 
We have included our complete year programme for your information and actions. Please stick the programme up in a 
visible place in the house in order to keep everyone up to date with Delta’s activities. 
 

 Actual academic work 
(revision and exams not 
included) 

Major Subjects 
2 hour lessons 

Minor Subjects 
2 hour lessons 

Enrichment Subjects 
1 hour lessons 

1st Term 6 (30 days) 12 6 6 
2nd Term 9 (45 days) 18 9 9 
3rd Term 9 (45 days) 18 9 9 
4th Term  6 (30 days) 12 6 6 
Total 30 (150 days) 60 30 30 
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Please note that the first term consists of 6 academic weeks, the second term consists of 9, the third term has 9 and the 
last term has 6. Time has been allocated for revision and exams; furthermore time has been allocated for the extramural 
activities. The year begins on the 17th January 2011 and closes on the 28th November 2011. 
 
Is the year programme cast in stone and none of the dates can be changed? Obviously NO. You are teaching your children 
from home. You are in control of their programme. We cannot, may not and will not prescribe to you how you must 
arrange your programme. Our programme is merely an example of how you may want to structure your programme. The 
only dates we cannot adjust are the June and November exam marking windows, issuing of reports, winter school and 
extramural classes, conferences and adventure camps. You may implement your term exams at anytime but please not 
that they will only be assessed during the prescribed window periods. 
 
Quick Summary 

a. Read Beginnings 2011 and your information pack attentively 
b. Remove your year programme and contact details for subject advisors and stick on the fridge for easy referencing 
c. Compare your Invoice with your packages content. Contact us immediately with any queries or mistakes. 
d. Please read the introduction of every parent guide. Please ensure that you understand what is said and expected. 
e. Please ensure that you understand the learning outcomes and assessment criteria as discussed in the parent guide. 
f. Page through both the learner guide and parent guide to ensure that you have an overview of the work for the term. 
g. Please check the content of DVD’s on your computer or machine before you allow access to a learner. 
h. Compile a timetable for you and your child. You may use our example, please not that you are under no obligation 

to use it. 
i. You will note that there is a time set a side for reading aloud. You must read aloud to your child everyday. Please 

read fiction that is of a good quality. Furthermore you may read no-fiction such as history, geography and sciences. 
After each reading ask the children a couple of questions to ensure comprehension. Reading aloud improves your 
child’s knowledge, vocabulary, correct language usage, concentration and numerous other aspects. 

j. Please prepare for each lesson. Familiarise yourself with the learner guide and parent guide. Keep curiosity at a 
high level. The more curios a child is the better they will learn. 

k. Encourage your child to find the answers to questions through research either on the internet, encyclopaedias and 
magazines. 

l. Please encourage your child to note research answers in his/her Jotter (rough work book) and share the answers 
with you. 

m. After the feedback session allow your child to complete the open book test. Please remember that this is an open 
book test and your child should be allowed to consult all the sources available to him/her to provide the most 
comprehensive answer available. Mark the test using the memorandum provided in the parent guide. The mark 
achieved by the learner must be recorded on the mark sheet. Before a new lesson starts please ensure that your 
child has done all his/her corrections on the previous lesson. Please note that your child must achieve at least 80% 
before you can proceed to the next lesson. 

 
Office Hours 
You are welcome to contact us during office hours, Monday – Thursday 8h30 – 16h00. Fridays we operate between 9h00 
and 12h00. The included year programme provides you with an indication when the offices will be closed. 
 
 
Psalm 23 as a guide for 2011 
 
 
 
 
 
 
 
Dr. Sheryl Snyman 
Manager:  Delta Education 
 
 
 
 
 
 
 
Mr P. Botha 
 
 



 
 
 
 
 
 
 

 
Important Notes  
If you send us the answer sheets for marking within the above mentioned schedules, the subject authors of Delta will gladly mark them. Should you work 
outside the mentioned schedule, we will send the memorandums at the end of the exam for you to mark the answer sheets and to send us the marks. We 
will then send you the report card. Our subject authors are only temporary workers at Delta, and are not able to mark the papers at an inopportune time. 
 
Our offices will be closed on/between the 
21 February, 22 to 29 April, 2 to 3 June, 26 to 30 September, 21 December 2011 to 6 January 2012  
 
Office hours for clients (also when the telephones will be answered) 
Mondays to Thursdays: 8:30 to 16:00. Fridays: 9:00 to 12:00 

EVENT STARTING DATE LAST DATE VENUE REMARKS 
OFFICE OPEN 10 January 20 December   

TERM 1 
 

17 January 18 March  7 academic weeks, 
2 weeks test series. 

TERM 2 
Grade 1-11  
Grade 12 

 
11 April  
6 April  

 
24 June 
24 June 

  
8½ academic weeks, 
2½ weeks exams. 

TERM 3 11 July 23 September  9 academic weeks, 
2 weeks test series. 

TERM 4 28 September 25 November  6 academic weeks, 
2½ weeks exams. 

TEST SERIES: Term 1 7 March 18 March Home Parent guidance. 

TEST SERIES: Term 3 12 September 23 September Home Parent guidance. 

MID YEAR EXAM 8 June 24 June Home Parent guidance. 

MID YEAR REPORT CARDS 
AVAILABLE 

29 July (if your answer 
sheets are at our offices by 
30 June) 

   

FINAL EXAM: Grade 1-11 14 November 25 November Home Parent guidance. 

FINAL EXAM REPORT 
CARDS AVAILABLE: 
Grade 1-11 

20 December (if your 
answer sheets are at our 
offices by 2 December) 

   

SPORTS DAYS GAUTENG:  
SUMMER SPORTS DAY 
WINTER SPORTS DAY 

 
12 March 
16 June 

   

CONFERENCES (ADVENTURE CAMPS INCLUDED)     

Ø GAUTENG/NORTH Impak: 17 March 
Delta: 24 March 

20 March 
27 March 

Delta's farm NB. Two congresses. 

Ø NAMIBIA (NORTH) 5 May 8 May Rundu  

Ø NAMIBIA (SOUTH) 12 May 15 May Okahandja  

Ø NORTHERN CAPE 25 August 28 August Marydale  

Ø WESTERN CAPE 1 September 4 September Will be announced  

LEADERS CAMP (also LOR) 
LEVELS 1 AND 2 (Grade 8-12) 

Impak: 4 February 
Delta: 11 February 

6 February 
13 February 

Delta's farm NB. Two camps. 

WINTER CAMP (Grade 10-12) 27 June 16 July Delta's farm Consists of three camps. 
Read the FET Policy. 

PRELIM EXAM 8 August 2 September Home Includes Delta Matric. 

PRELIM EXAM REPORT 
CARDS AVAILABLE 

3 October (if submitted on 
a weekly basis) 

   

MATRIC FAREWELL 24 September  Will be announced  

MATRIC FINAL EXAM 10 October 2 December Exam Centres  

      

YEAR PLANNER 2011 
 



 
HOW TO CONNECT WITH DELTA:  January 2011  

   Five easy steps 
Step 1: Call 012 664 8552. 
Step 2: Choose an option as per the options menu: Press 1 for Impak Onderwys, Press 2 for Delta Education or hold the line for 
further assistance. 
Step 3: A switchboard operator will answer as soon as possible and connect you to the relevant department or relevant service 
representative. 
Step 4: Jot down the name of the service representative in the relevant department, the date of your call and the duration of the call 
for record purposes.  
Step 5: State your request and allow the staff member to confirm that s/he will return your call within 48 hours with an answer our at 
least an update as to the progress with regard to your request. 
 
The following service representative will be assisting you. They will be recording details from each conversation, the nature of the call 
and the actions required to finalise the enquiry. In the event that they are unable to provide you with a satisfactory answer, they must 
report to you as to the progress of your enquiry within 48 hours. Furthermore every incoming and outgoing call is recorded for quality 
purposes. If you are unsatisfied with the service you have received from the Delta representative, please feel free to 
contact the applicable departmental head to lodge a complaint. If you are still not satisfied please contact Mr. Neels 
Beyers , Client Service Manager (sosialisering@impakonderwys.co.za) or Mr. Pieter Kilian, the general manager, fax: 
0865042037, e-mail: bestuurder@impakonderwys.co.za  . If your complaint still lies unresolved you can contact Mr. 
Pieter Botha at pieter@impakonderwys.co.za . 
 

SENDING A FAX OR E-MAIL: 
Please state clearly who the fax/e-mail is intended for, the specific person in the applicable department you are contacting or expecting 
a reply from. If the fax/e-mail is urgent/important please call the Registration and Administration Office to inform the personal that an 
important document is being sent.  Please keep proof of delivery, printed by the fax machine you have sent the fax from. The relevant 
recipient should also confirm receiving the fax/e-mail.  

 
PLEASE ENSURE THAT YOU GET SERVICE: 

PLEASE ENSURE THAT YOU HAVE A RECORD OF SERVICE REPRESENTATIVE’S NAME, DATE OF CONVERSATION AND THE TIME 
DURATION OF THE CALL OR FAX/E-MAIL. YOU ARE ENTITLED TO RECEIVE EXCELLENT SERVICE, INSIST ON IT!!  

 
 

PLEASE NOTE THAT TELPHONES AND CELULAR TELEPHONES WILL ONLY BE ANSWERED DURING 
OFFICE HOURS! 

 
 

mailto:sosialisering@impakonderwys.co.za
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 SERVICE REPRESENTATIVE ASISSTANT 
REPRESENTATIVE FAX 

General and Client Services 
• Enrolment 2011/Prices 
• Information Brochure 
• Subject Choices. 
• I would like to make an appointment 
• I would like to collect my books. 
• I would like to speak to a manager 
• Reports and results. 
• Is my package ready? 
• Is my package complete? 
• Contents of my package? 
• Are the exams posted? 
• Are my books bound correctly? 
• When are the exams scheduled? 
• Mistakes in the question paper 
• Acquisition of a memo 

Iwhan Basson is your primary service 
representative at Impak 
info@impakonderwys.co.za 

012 664 8552 
 

Jozwa Schreuder is your primary 
service representative at Delta 
Education en Delta Vocational 

info@deltaeducation.co.za 

012 664 8552 
 
 

 

 
Mariska Botha 

r 

086 556 9324 
 

Registration and Administration: Enrolment forms are sent 
here 

• Have you received an enrolment form? 
• What is my enrolment number?  
• Are we on the system? 
• Request for my child’s edlab chart/profile/ transfer form. 
• Please receive our mark sheet  
• Is our information correct? 

Natasha Janse van Rensburg 
012 664 8552 

registrasie@impakonderwys.co.za 
 

Susan Oosthuizen 
012 664 8552 

diens2@impakonderwys.co.za 

 
0865053050 
0865053073 

 

Accounts  
• Accounts. 
• Financial Enquiries 

Lizzy Hattingh/ Herculina Smith 
012 664 8552 
0722243182 

fin3@impakonderwys.co.za 

There are three representatives, 
please ensure that you who is 

helping you. 
 

0865053077 

Further Education and Training (Grade 10,11 and Matric), 
Matric matters, Matric reports en Matric results: 

• Gr.10 - 12 Enrolment advice. 
• University Exemption. 
• Year marks/ Portfolios. 
• Matric exam centres. 
• Winter School. 
• Matric farewell. 
• Matric results. 
• Submission of mark sheet (Gr. 12) 
• Collection of reports (Gr. 12) 

Willem Oliver 
012 664 8552 
0825610131 

matriek@impakonderwys.co.za 
 

 
 

0865059686 
 

mailto:info@impakonderwys.co.za
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DEPARTMENT SERVICE REPRESENTATIVE ASSISTANT 
REPRESENTATIVE FAX 

Study Centre Matters: 
• What is a study centre? 
• We wish to establish a study centre? 
• Study centre administration. 
• Study Centre comments and complaints. 

 

Nico Jacobs 
Neels Beyers 

012 664 8552 
hulpsentrums@impakonderwys.co.za 

There are two representatives, 
please ensure that you who is 

helping you. 
 

0865567261 

Technical Subjects, Delta Vocational and London City & 
Guilds: 

• Which subjects/courses do you have? 
• What qualification will I achieve? 
• How does the practical aspect work? 
• What learning aids do I have to buy? 
• London City & Guilds 

Jozwa Schreuder 
info@deltaeducation.co.za 

tegnologie@impakonderwys.co.za 
 

Dr. Sheryl Snyman 
delta@deltaeducation.co.za 
deltavocational@gmail.com  

012 664 8552 

There are two representatives, 
please ensure that you who is 

helping you. 
 

0865880752 

Subject Specialists: 
 

 
Dr. Martin Human 

vakadviseur1@impakonderwys.co.za 
Dr. Hennah Larkins 

vakouteurs@impakonderwys.co.za 
Mnr. Chris Deeves 

chrisdeeves@impakonderwys.co.za 
Mev. Joanita Fourie 

vakadviseur2@impakonderwys.co.za 
012 664 8552 

 

Dr. Human 
0865661075 
Dr. Larkins 

0865661070 

    Complaints: 
• Client Service Manager 
• General Manager 
• Owners 
 

Neels Beyers 
sosialisering@impakonderwys.co.za 

 Pieter Kilian 
bestuurder@impakonderwys.co.za  

Pieter Botha 
pieter@impakonderwys.co.za 

Hessie Janse van Rensburg. 
fin@impakonderwys.co.za 

 0865042037 
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IMPAK  ONDERWYSDIENS BK / DELTA EDUCATION  
 
Street Address: 139 River Road, LYTTELTON, 0157, SA 
Postal Address: PO Box 15132, LYTTELTON, 0140, SA 
Delta Education: +27 (0) 12 664 8552; +27 (0) 72 224 3182 
Fax:   +27 (0) 12 664 2618; +27 (0) 86 505 3050 
E-mail:  info@deltaeducation.co.za 
Web page: www.deltaeducation.co.za 
 

 
 
 
 
 

CCCLLLIIIEEENNNTTT   SSSEEERRRVVVIIICCCEEE   EEEVVVAAALLLUUUAAATTTIIIOOONNN:::      222000111111   
Please complete this form indicating your choices clearly and fax directly to Neels Beyers at  0865567261. 
Your feedback is imperative for the effective improvement of Delta’s service delivery. 
 
Initials and Surname: ________________________________________________________________________________ 
 
Contact Details:  ________________________________________________________________________________ 
 
Date:   _____________________________ 

Comments:             

               

1 
Your service representative:  
(Please mark the open square) 

Neels Beyers   
Iwhan Basson  

 Philippina Coetzee  
Jozwa Schreuder  
Natasha J.v. Rensburg  
Sonja Hulme  
Neola Noble  
Willem Oliver  
Charlo Fouché  
Susan Oosthuizen  
Dr. Martin Human  
Nico Jacobs  
Dr. Sheryl Snyman  
Lizzy Hattingh  
Ander: Verskaf naam asb.  

2 Our service representative answered our enquiry 100 90 80 70 60 50 40 30 
3 Our service representative is well informed with regard to 

Impak/Delta’s policy, structure, products and services and 
could help us successfully. 

100 90 80 70 60 50 40 30 

4 Our service representative created a neat and professional 
impression. 

100 90 80 70 60 50 40 30 

5 Our service representative is helpful  100 90 80 70 60 50 40 30 
6 Our service representative came back with relevant answers 100 90 80 70 60 50 40 30 
7 Our service representative is precise and accurate 100 90 80 70 60 50 40 30 
8 Our service representative is punctual 100 90 80 70 60 50 40 30 
9 Our service representative delivered on his/her promises 100 90 80 70 60 50 40 30 
10 We receive our News Letters (News Letter 1 – 4) 100 90 80 70 60 50 40 30 
11 Our account enquiries are answered successfully. 100 90 80 70 60 50 40 30 
12 I easily make contact with Delta whether by telephone, fax or e-

mail 
100 90 80 70 60 50 40 30 

13 We are happy with the quality, content and scope of Delta’s 
products 

100 90 80 70 60 50 40 30 

14 We are happy with the services provided by the subject authors 100 90 80 70 60 50 40 30 
15 Delta provides value for our money 100 90 80 70 60 50 40 30 
16 Delta is managed effectively 100 90 80 70 60 50 40 30 
17 When we visit Delta we are hospitibaly received and we are 

helped professionally and efficiently. 
100 90 80 70 60 50 40 30 

18 We will be continuing our relationship with Delta next year 100 90 80 70 60 50 40 30 
19 How did you get to know of Delta/Impak?                      Answer:  

mailto:info@deltaeducation.co.za
http://www.deltaeducation.co.za
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IMPAK  ONDERWYSDIENS BK / DELTA EDUCATION  
 
Street Address: 139 River Road, LYTTELTON, 0157, SA 
Postal Address: PO Box 15132, LYTTELTON, 0140, SA 
Delta Education: +27 (0) 12 664 8552; +27 (0) 72 224 3182 
Fax:   +27 (0) 12 664 2618; +27 (0) 86 505 3050 
E-mail:  info@deltaeducation.co.za 
Web page: www.deltaeducation.co.za 
 

 
 
 
 
 
 
 
The School Principal 
_________________________________ 
_________________________________ 
_________________________________ 
_________________________________ 
_____________ 
 
Tel: __________________ 
Cel: __________________ 
Fax: __________________ 
 
 
For Attention: _________________      Date:  ________________ 
                          dd/mm/yyyy 
 
 
Request for Profile file/ EDLAB card 
 
The undernamed learner’s parents have enrolled their children at Delta Education CC for the continuation of their 
education.  Please forward the undernamed learners’ profile file/EDLAB card to the above stated address for 
continued safe keeping and enrolments. 
 
 
 
No: Learner: Name and Surname Learner’s Grade 
   
   
   
   
   
   
 
Thank you for your cooperation. 
 
Yours sincerily 
 
 
 
  ____________________ 
Signature: Parent Guardian of Learner 
 
 
 

__________________ 
Pieter Kilian 
General Manager 
Delta Education CC 
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Accounting
Cor Janse Van Rensburg 8 - 12

076 988 8285
tvaal@icon.co.za

Melodie Lochner 7 to 9
082 935 0889
malochner@lantic.net

Joanita Fourie 10 to 12
078 404 1767
gerfouri@mweb.co.za

Joanie De Jager 1,3
083 294 1931
joanie@mailbuddy.co.za

Ria van Aswegen 2
082 924 5243
towconcivils@gmail.com

Agriculture Management 
Practice Adri O'Neill 11 - 12

082 568 0140
adri.oneill@up.ac.za

Agricultural Science
Adri O'Neill 8 - 12

082 568 0140
adri.oneill@up.ac.za

Art & Culture
Johan Coetzer 8 to 9

082 499 3028
arts.coetzer@yahoo.com

Bible
Erna Oliver 5 to 7

082 929 3593
unut2@unisa.ac.za

Marina Eloff 12
082 307 0021
johan@etza.co.za

Willem Oliver 8 to 11
082 455 6671
willnet@impakonderwys.co.za

Computer Applications 
Technology Hanlie Botes 8 to 12

084 550 7551
malie@mweb.co.za

Civil Technology
Lorenzo Maraschin 10 to 12

082 444 1099
lomara4@gmail.com

Dramatic Arts
Wendy McLaren 10 to 12

083 245 2946
wendymclaren@vodamail.co.za

Economy
Cor Janse Van Rensburg 10 - 12

076 988 8285
tvaal@icon.co.za

Electrical Technology
Charl Marais 10 - 12

082 398 0214
elektronica@htsjv.co.za

Engineering Grafic Design
Jozwa Schreuder 10 to 12

076 191 4611
tegnologie@impakonderwys.co.za

English Home
 Language Amelia Kellerman 8 to 12

072 321 2232
amelia.kellerman@gmail.com

English 1st Additional 
Language Joanie de Jager 1 - 3

083 294 1931
joanie@mailbuddy.co.za

Enviromontal Studies
Joanie de Jager 1 - 3

083 294 1931
joanie@mailbuddy.co.za

French
Bridgid Rawlings 8 to 10

082 653 0639
bridgid@mtnloaded.co.za

Afrikaans 1st
 Additional Language

Delta Subject Author List

Subject Subject Authors Grade Contact number & E-mail address

Business Studies

Afrikaans
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mailto:towconcivils@gmail.com
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JC Pretorius 9, 10, 12
078 404 1767
pretorius.jc1@gmail.com

Retha Smit 8,11,12
084 811 0107
rethasmit@ymail.com

Willem Oliver 4 to 7
082 455 6671
willnet@impakonderwys.co.za

Hair & Cosmetology
Marianne Viljoen 8 to 9

084 657 6631
0147433522
cityandguilds@impakonderwys.co.za

History
Erna Oliver 4 to 7

082 929 3593
unut2@unisa.ac.za

Hospitality Studies
Lorraine Van Velden 8 to 12

082 773 3420
lvanvelden@cbcpretoria.co.za

Information Technology
Nelius Basson 10 to 12

082 451 0700 
neliusb@absamail.co.za

Jolly Bolly Alti Van Aarde 0 to 3 082 557 1755

Ester Borg-Jorgensen 10 to 12
083 317 4641
ebj@telkomsa.net

Joanita Fourie 4 to 9
078 404 1767
gerfouri@mweb.co.za

Chris Kotzé 8 - 9
082 331 7873
bolkapolca@polca.co.za

Bernhardett Theron 10
082 584 4271
bernadett@gmail.com

Anita Loubser 4 to 7

073 677 38001
086 698 7921
azzie@telkomsa.net

Donna-Marie Oost
(Susan) 8 to 12

079 382 7555
086 697 2903
oost@absamail.co.za
susanfn@vodamail.co.za

Joanie de Jager 3
083 294 1931
joanie@mailbuddy.co.za

Maths Litteracy
Hanlie Botes 10 to 12

084 550 7551
malie@mweb.co.za

Mechanical
 Technology

Ted Lawson 10 to 12

011 616 5818
011 402 2990
tedlawson6@gmail.com

Physical Science
Nelius Basson 7 to 12

082 451 0700 
neliusb@absamail.co.za

Religious Studies
Willem Oliver 12

082 455 6671
willnet@impakonderwys.co.za

Andre Goosen 5 to 6

079 065 6294
086 629 9214
andrehgoosen@gmail.com

Corne Van Rijn 4
072 676 4525
vanrijncorne@gmail.com

Technology 
Andre Goosen 4 to 7

0790656294
andrehgoosen@gmail.com

Tourism
Erna Oliver 8 to 12

0829293593
unut2@unisa.ac.za

Geography

Life Orientation

Maths

Science

Life Science
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Melissa Marneweck 4 to 7
072 882 4540
marneweckart@gmail.com

Johan Coetzer 11 to 12
082 499 3028
arts.coetzer@yahoo.com

Joanie de Jager 1,3
083 294 1931
joanie@mailbuddy.co.za

Ria Van Aswegen 2
082 924 5243
towconcivils@gmail.com

Updated: 7/12/2010

Writing

Visual Arts
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IMPAK  ONDERWYSDIENS CC  t/a Delta Education 
Reg. nr.:  CK2005/041089/23 
Street Address: Riverroad 139, Lyttelton, 0157 
Postal Address: P.O.Box 15132, Lyttelton, 0140, SA. 
Tel.:   +27 (0) 12 664 8552 / 082 561 0131  
Fax:   0865053050/0865053073/0865053077/0865291155 
E-mail:   info@deltaeducation.co.za 
Website:  www.deltaeducation.co.za 

 

 
 
 
 
 
 

DDEELLTTAA''SS  TTUUTTOORR  AANNDD  LLEEAARRNNIINNGG  CCEENNTTRREE  PPOOLLIICCYY  FFOORR  
22001111 

 
We would like to thank you for considering using Delta's products, services, qualifications and 
education plan in your tutorial/learning centre/school.  This policy describes the function of the learning 
centre’s concepts and lists the stipulations and requirements regarding the legal and correct operation 
of such a learning centre. 
 
Independent schools registered at the Department of Education which are licensed by Delta and 
tutorials that meet the requirements of this policy, qualify for licensing and are also known as learning 
centres for the following discussion. 
 
Delta sets high demands regarding the quality of its products and services offered to its clients at the 
learning centres since they are dependent on them to enable them to give their own children excellent 
education at home and to ensure the child’s future success. 
 
After the application for licensing has been approved, learning centres are licensed by Delta's 
Executive Management to use Delta's name, products, education plan and qualifications may be used 
under these two conditions: 
• The staff and management from the learning centre have been trained and 
• Written confirmation with supporting evidence has been offered to Delta's Executive Management 

by the Delta authorised staff member, proving that the proposed learning centre complies with all 
the requirements of this policy document. 

 
1. There is a need for learning centres to operate within the framework of the law! 

More and more parents decide to educate their children from home every year.  This trend causes 
a growing demand for learning centres to comply with the following requirements: 

 
• Responsible parents educating their own children, from home, usually prefer to act in their 

children's best interest.  Since parents are not necessarily subject specialists on every subject, it is 
in the best interest of the child that parents acquire the services of subject specialists from time to 
time, or alternatively find a source that specializes in a specific subject with which to complement 
their own inadequate knowledge regarding a specific subject. 

 
Learning centres can provide access to these subject specialists and the necessary sources.  A 
learning centre can also offer technological resources to the homeschooling community such as 
computers, Internet access and online lessons as well as other necessary educational equipment 
like science apparatus and learning programs. 

 
• It is in the best interest of the child studying from home to be exposed to group activities, outings 

and healthy socialising. Learning centres create the ideal environment for group work and 
socialising. 

 
• Thorough external monitoring of progress, evaluation and examination of the children educated at 

home, is in the best interest of the child, to ensure that the child receives education and training of 
the highest standard.  Learning centres can also serve as examination and evaluation centres with 
the necessary facilities and supervisors.   It can help put the integrity of Delta's examinations and 
evaluation systems above suspicion. 
 

mailto:info@deltaeducation.co.za
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• Due to illness, farming and business responsibilities, or for whatever solid reason, parents 

sometimes have to leave their children who are studying at home.  These parents require care for 
their children in a day care centre during their absence.  Learning centres can thus also fulfil the 
need for a day care centre. 
 

2. The way a learning centre is established 
Delta sells its products, education plan, subject support services and evaluation services to 
parents who are homeschooling their own children.  These parents are free to take hands and 
establish a local support group (learning centre).  This group can meet from time to time, as often 
as they decide.  During these meetings the services of subject experts may be acquired (bought in) 
to guide the children in groups in subjects such as Mathematics, Physical Science, Information 
Technology and many more.  At such meetings, children can also enjoy education in music, 
singing, recitals, chess and other group activities. 
 
Teachers or entrepreneurs can also establish a learning centre in a specific community.  Such a 
learning centre offers support services such as subject-professional resources, assistance and 
advice, evaluation services, group work and socialising activities to children in support of the 
parents educating their children at home. 

 
3. Learning centres are privately owned, but Delta has dictation right 

Learning centres belong to the owners and caretakers thereof.  Delta does not own the learning 
centres.  Learning centres appoint their own management, policy and ethos, within the framework 
and in accordance with Delta's policy.  They determine how they themselves want to structure their 
centre and which personnel they want to appoint/buy in.  Delta gladly supplies its products and 
services to any group or learning centre underwriting Delta's vision, regardless the group or 
learning centre's religious and political preferences. 
 
The connection of Delta's name to such a learning centre means that Delta executes complete 
control and say regarding the use of Delta's name, products, services and qualifications in the 
learning centre Furthermore the learning centre must comply with Delta's learning centre policy 
and stipulations regarding education standard, integrity, public image and good managerial 
practices. 
 
Learning centres using Delta products and services will from time to time be subjected to 
inspections and evaluations to ensure best service delivery.  Any group or learning centre that 
does not continuously comply with Delta's policy requirements and set standards, the parent 
community may be informed accordingly.  If no significant improvement and adjustment is made, 
Delta reserves the right to charge fines, such as determined by an independent arbitrator.  The 
centre then also risks forfeiting the continued use of Delta's name, products, services and 
qualifications.  Delta also reserves the right to withdraw itself from such a centre and make the 
reasons thereof available to the public media. 
 
If Delta deems it necessary to withdraw itself from a centre, Delta will continue to provide a service 
to the involved clients of the centre at the quoted learning centre price for the rest of that particular 
year.  However, Delta reserves the right to recover any costs incurred to either Delta or the client 
from the centre's owner(s). 

 
4. Parents remain responsible for education 

Learning centres, day care centres, facilitators and bought-in educators certainly do not replace 
the parent's responsibility as primary education provider to their own children!  The learning and 
education time which parents daily spend around their children (+/- 60 %), must be longer than the 
time a child receives assistance at a learning centre (+/- 40 %). 
 
However, as soon as a learning centre takes over the teaching and educational responsibility 
regarding the education of the child from the parents, it is no longer a bona fide learning centre. In 
this event such a learning centre must apply for registration as an independent school in 
accordance with the constitution of the RSA and the stipulations of the National Schools Act and 
any regulations that are in harmony with the constitution.                     
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5. Conditions for the legal practising of learning centres 
a. Application to register as a licensed learning centre at Delta is done by the owner(s) and 

submitted to the Executive Management of Delta Education CC. If the Executive management, 
after deliberation, approves the application a binding legal contract is established between 
Delta Education CC and the legal owner(s) of the Learning Centre. In the event that a 
registered learning centre changes owners, the new owners must re-apply for licensing. The 
executive Management of Delta will establish a new binding legal contract between the new 
learning centre owner(s) and Delta Education CC after deliberation and approval.   

b. Each parent-couple must complete a signed Delta-Contract individually. Thus entering into an 
agreement with Delta Education. All monies payable must be deposited directly into Delta 
Education’s bank account. The contract serves as proof thereof that the parents have 
personally enrolled at a responsible service provider and that they are thus busy 
homeschooling their children.  Each parent-couple signs the form personally. 

c. Each parent must take control and full responsibility for their own child(ren)'s education and 
training.  Control and responsibility may not be delegated to another person or organisation. 

d. However, parents are responsible for acting in their children's best interests at all times and to 
offer their children education of a standard not less than what is offered in public schools.  It is 
thus in the best interest of the child that the parent provides the child with additional assistance 
in subjects for which the parent is not well grounded.  It is also in the best interest of the child 
to be exposed on occasion to friends, peers, sport and cultural activities. Parents may thus 
acquire the assistance from out-persons to provide successful homeschooling for their 
children. 

e. No parent homeschooling a child is allowed to place the child in a "school" or "hostel", because 
then it is no longer regarded as homeschooling.  Parents may, however, make use of support 
groups, day care or learning centres and of individuals' services, even use sleepover services 
to add value to homeschooling and thus serving the best interests of the child. 

f. When parents use a learning centre or support services of an individual, they must compose 
and sign a document wherein the parents stipulate that they are in full control and accept 
responsibility for their own children's education, and that the centre or individual's services will 
be used at times to complement areas in which the parent(s) are not well grounded, and to 
ensure that the best interests of the child is served at all times in terms of academic 
achievement and socializing. 

g. When the parents and services of a day care or learning centre are used, the parents take 
responsibility for their children's involvement at that centre, i.e. the parents give written 
permission to the learning centre regarding required achievement of the child during the 
learning centre session.  The parents also check afterwards to determine if the child has 
performed satisfactorily and if the best interests of the child were served during the learning 
centre session. 

h. The child may, under no circumstances, be exposed to the learning centre for a longer time 
than being at home in parental care (60/40 ratio). 

i. Delta is responsible for the storing and requesting of children's profile cards (if the parents 
prefer it this way, they must submit a written request to Delta) and also for the monitoring of 
learners' progress and also for the issuing of tests, exams, etc., to give the parent and 
indication of the child's progress. 

 
Learners studying from home may receive tuition in any academic subject, beyond the environs of 
the home.  These children may receive music, art, cultural and sports training.  They may also 
leave the environs of the home to visit friends, attend adventure camps and educational outings, 
activities and trips.  But complete responsibility and control for the child's actions and whereabouts 
remains with the legal parent(s)/guardian(s). 
 
Learning centres may, from time to time, support learners studying from home regarding extra 
lessons, sport and cultural activities.  Learning centres are not schools and thus do not take over 
the responsibility for any learner to which a service/assistance is delivered.  The parents are in 
total control, take full responsibility and are completely accountable for their own children. 
 
Learning centres hold no attendance registers, as this is the parents' responsibility. Learning 
centres provide a service to the children according to the parents' written instruction.  Parents will 
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typically send their children to the support group or learning centre for extra lessons or socialising 
activities or both, during certain days of the week, or weeks of the month, as the need arises 
 

6. Juridical Protection 
Delta and the Pestalozzi Trust have agreed that the Pestalozzi Trust will extend their juridical 
protection from only bona fide homeschoolers to include the licensed learning centres and families 
involved at the learning centres.  To benefit from this protection Delta and the Pestalozzi Trust 
have agreed on a special, per capita, membership tariff.  This tariff is already included in Delta's 
fees and will not be charged additionally. 
 
The Pestalozzi Trust, under chairmanship of Mr Leendert van Oostrum, utilizes the membership 
fees to finance any court action that may be necessary to protect learning centres and parents.  
Centres and centre parents may thus be at ease and focus on the good education of the child. 
 
However, it is essential to know that parents carry the responsibility to ensure that the centre 
honours the legal rules and conditions as stipulated above. 

 
7. This is how Delta's recommended (not prescribed) education plan works in learning centres 

In practise, it often happens that several learners will visit the centre at once, or that the learning 
centre needs to function as a day care centre.  Below we explain how the facilitators can handle a 
large number of learners simultaneously in one classroom. 
 
Individualised education comprises a shift of emphasis from a situation of a teacher learner 
relationship to a situation of learner self-activity which educates.  This is where a facilitator helps 
discovery, learning and helps handle challenges thus the facilitator only guides the learner. 
Learners, who develop earlier, work faster and flourish on challenges, will be capable to complete 
a grade in less than a year. Learners who find certain aspects of a grade more challenging may 
need more than a year to master the grade. 
 
Individualised education is structured and presented in such a way so that two persons, one is an 
educator and one an assistant, are enabled to handle 30 learners of different grades successfully.  
These personnel are not necessarily experts, but are educators who facilitate and guide the 
learners.  They manage the teaching situation and merely guide the child towards discovering, 
self-learning, taking responsibility and facing challenges.  This type of education is made possible 
by the quality of Delta's learning material. Each lesson really speaks to the child on his/her level 
and is self-explanatory.  
 
Furthermore, each lesson or group of lessons is concluded with an open book test.  Learners 
cannot tackle the next lesson without having proven that they have mastered the preceding work.  
The facilitator receives strong guidance and support from Delta, which makes it possible to adjust 
his/her role as teacher and guide. 
 
The facilitator’s and assistant's hands are strengthened and complemented by subject experts 
from the community whose services can be acquired according to the concept of buy-in-time, to 
present lessons or by using video lessons in the centre.  In this way a Mathematics, Physical 
Science, Music teacher or other specialist can be hired for three or four hours per week, or video 
lessons can be used.  The concept of buy-in-education and video lessons makes it possible to 
provide quality education across a wide subject spectrum. 
 
Individualised education includes the principle that parents and learners, in conjunction with the 
facilitator, meet realistic and measurable achievement goals on a weekly basis.  The objectives 
must continuously challenge a child to academic performance and spiritual growth.  Learners who 
achieve their goals must be duly and thoroughly rewarded.  Good behaviour, discipline, 
helpfulness, a spirit of sacrifice and duteousness must also be rewarded.  Rewards can be given in 
many forms, e.g. marks, longer breaks, merit bursaries, outings, special privileges, etc.  Lazy 
learners or learners, who practise misconduct, must be disciplined in a loving but firm way and 
forfeit privileges.  Learners, who don't react to corrective treatment, must be requested to leave the 
learning centre. 
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Learners and parents who abide by the nature, authority, discipline and order rules of the learning 
centres are welcome.  No discrepancies will be tolerated. 

 
8. Preparations needed before an "application for licensing" to Delta's Executive Management 

for consideration as a learning centre 
a. If you are convinced that you want to establish a learning centre, the first step will be to call 

Delta's Centre Manager and make an appointment for training.  During the training the 
following aspects will be addressed: 
§ Learning centres and the law 
§ The correct procedure for the establishment of a learning centre 
§ Learning centres, administration and documentation 
§ Learning centres and communication 
§ Learning centres and Delta's education model 
§ Learning centres and the use of Delta's product and services 
§ Learning centres and the handling of parents and children 
§ Learning centres and psychometric testing 
§ Learning centres as exam centres 
§ Learning centres and marketing 

 
After completion of the training, you must do the following preparation: 

 
b. Obtain and make certain that you know and understand the stipulations of the National Schools 

Act thoroughly, especially articles 3, 4 and 51, which relates to homeschooling.  Your 
prospective learning centre may not be practised in any way that violates the stipulations of the 
Act. 

c. The management of the learning centre must compile a full business plan, which must contain 
a S.W.O.T analysis and an explanation of how the centre will be managed administratively, 
financially and educationally.  The centre's method of work to comply with the stipulations of 
this policy and the requirements of the Pestalozzi Trust must be explained thoroughly together 
with supporting documentation.  Such a business plan must also include the centre's 
objectives, ethos, code of conduct, budget, market potential, plan of the premises, personnel 
planning, year programme, socialising programme and centre documentation.  You are by all 
means allowed to make use of already established centres' documentation.  This business plan 
must accompany your application for licensing. 

d. The premises must have a pleasant and professional learning environment, sufficient media 
must be acquired, sufficient and appropriate educational equipment such as e.g. puzzles, 
television with video, etc., must be in place, computers with internet connection as well as a 
safe and photocopy machine are essential equipment for ensuring successful assistance and 
support to participating parents. 

e. If necessary, get permission from the local authority to operate the centre. 
f. Get the business form, business structures, financial arrangements and bank account in place. 
g. Get support for the idea of a trust fund to which community funds can contribute and from 

which merit bursaries can be awarded to meritorious children. 
h. Complete the application form to become licensed as a Delta Education learning centre. 
i. Send the application form for licensing and business plan as well as 1/3 of the full licensing 

amount to Delta's Executive Management or its delegate. 
j. Delta will consider your application and make an appointment with you for training of personnel 

and completion of licensing. 
k. After the training is completed and Delta's Executive Management is satisfied that all 

requirements have been met, your application will be approved and your license certificate 
issued. 

l. After issuing of your license certificate, you can request the necessary client-enrolment 
contracts, etc., from the Delta head office. 

m. Prospective learning centre parents/guardians must be supplied with both Delta's client 
information and enrolment contract as well as Deltas Learning Centre Policy. 

n. Prospective learning centre parents/guardians must personally complete the Delta enrolment 
contract with their personal information and own signature. 

o. Ensure/check that both Delta and the learning centre's enrolment contracts are completed 
correctly and signed by the parents.  Draw up a client list for yourself and for Delta.   
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p. Bind Delta's correctly completed enrolment contracts together with copies of the learning 

centre's enrolment forms and the indemnity forms together and send it, accompanied by the 
client list, to Delta's Executive Management or its delegate. 

q. Delta will, on receipt of the correctly and fully completed and signed enrolment forms, 
accompanied by the client ID's and entry fees (see cost table), prepare the standard learning 
centre package and send it per registered mail. 

r. Check immediately after receipt of the parcel, via mail or courier, if the contents thereof 
correlate with the enclosed control form (and with your invoice).  If you are convinced that the 
contents of the parcel are not in accordance with the accompanying control form, you must 
inform Delta's Executive Management or its delegate in writing within 5 days after receipt of 
your parcel.  Neglect to report such a problem within 5 days after receipt will amount to 
additional costing as the learning centre will be invoiced for any and all adjustments to rectify 
the problem. 

s. Ensure that there is enough Delta lesson material, DVD's, tests, parent guides, etc. on hand so 
that the year can be tackled with piece of mind. 

t. Acquire the services of at least one experienced teacher who can handle grades 0 to 3.  Also 
search for a competent and trustworthy teacher who can be a facilitator for grades 4 to 12. 

u. Obtain the commitment of parents who can act as assistant-facilitators on a regular basis and 
negotiate with professionals to assist the centre on a buy-in-basis with subjects such as 
Mathematics, Physical Science, Music, etc. 

v. Only do the final and official appointments after all the above preparations have been made, 
the centre's licensing has been completed and the intended personnel, co-workers and 
management have been trained thoroughly. 

w. After the centre licensing, business plan, premises and personnel have been put in place and 
you are certain of support from your community, place an advertisement in your local 
newspaper (example available from head office) and arrange a meeting where Delta's 
representative (arrange with head office) can brief the audience thoroughly regarding the 
prospective learning centre. 

 
Further requirements for continued licensed-status 
a. Any evaluation done at the learning centre must be administered under competent supervision 

and the result of the evaluation must be a true product of the learner's own work. 
b. The learning centre must channel all communication from Delta to the learning centre, to 

parents.  Failure to do so can cause deregistration of the centre. 
c. Delta reserves the right to communicate with parents at any time as each family from the 

centre is in contractual agreement with Delta. 
d. Learning centre management must see to it that the facilitators, who are also expected to be 

moral custodians and set an example through good behaviour at all times in their use of 
language, clothing, moral standards, etc., meet expectations. 

e. No learning centre will be recognized as such if there are less than 10 learners participating in 
centre activities one year after establishing the learning centre. 

f. Learning centre owners must see to it that all stipulations in this document and the stipulations 
as contained in the "Application for licensing as Delta Learning Centre that make use of Delta 
products, services and qualifications for 2011" are met. 

 
9. Competition 

If centre owners decide to stop operation for whatever reason, the owners may not, for a period of 
24 months establish a similar centre for primary or secondary education within a radius of 10 km, 
whether it be privately or for another service provider. 
 
The centre owners, who decide to end all ties with Delta, may under no circumstances lure away 
Delta's clients using Delta's product and services, to another education system. 
 
Centre owners may not in any way or form, after withdrawal from Delta, use any information, 
expertise, products or services uniquely connected to Delta, for own or other organisations' 
economic benefit. All products and services including any copy thereof must be returned to Delta. 
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10. Territorial protection 

Only the learning centres that received territorial protection before October 2009 under the 
previous system, will keep their rights and privileges in the area that was assigned to them, on the 
condition that they still pay the annual fee of R 6000, where applicable.  

 
 

11. Products, services and entry fees for 2011 
• Learning centres do not pay licensing fees for 2011 
• Learning centres rent all guides, DVD’s, memorandums and parent guides that the learning 

centre owner/facilitators may need on a year-to-year basis at the rates stated below. 
• Rented products must be returned to Delta at the end of the year, after which a new rental 

agreement can be made between Delta and the learning centre. 
• Clients, who are enrolled at a learning centre, will get a 22% discount on the purchase price 

of the products (guides and DVD’s) bought from Delta and they enter into a contract with 
Delta in their personal capacity. 

• Learning centres receive an 8% commission for each enrolled Learning Centre Learner 
who purchased the Delta products and has paid in full. 

• In the event that a licensed learning centre cease to exist, withdraws from Delta, 
cancellation of the learning centre or if the learning centre decides to not make use of 
Delta’s products and or services any longer, all Delta products and copies thereof will be 
immediately removed from the learning centre and be returned to Delta immediately. 
Furthermore no Delta products, services or copies of Delta material may be used. Delta has 
the right to take legal action against anyone who commits this offence. 

 
 

Learning centres rent all guides, DVD’s, memorandums and parent guides in hard copy where 
applicable at: 

• R0, 49c per A4 folio, single sided print, postage and packaging excluded 
• No coping of Delta products may be done without written permission  
• In the event that you chose to pay off your rental fees an interest of 12% will be added 

annually 
• The 6 posters that ensure the learning centre has a Delta character can be purchased at 

R100 each from Delta. 
• Please ensure that you use the Delta quoted prices as stipulated in the Delta Information 

Brochure for 2011 when you quote a family   
 
Licensed learning centres are entitled to the following: 
a. Centre "Certification Certificate" at Delta, 
b. Delta's monthly newsletters and quarterly newspaper, 
c. Receive juridical protection for the centre by the Pestalozzi Trust, 
d. Receive legal Delta tests and exams, 
e. Receive legal Delta report cards and comments about learner achievements and also receive 

access, at special tariffs, to London City & Guilds qualifications, through Delta Education, 
f. Subject author services (subject assistance and marking of exams, if done within the window 

period), 
g. The adventure camp, winter school and extra curricula classes.  The courses and course 

materials are offered free of charge to the learners involved at licensed learning centres.  
Parents must, however, carry costs for accommodation, transport to and from these events 
and for meals in the case of the winter school, the extra-curricula classes and the practical 
workshops.  The infrastructure of the premises where the activity is performed will determine 
how many learners and parents can be allowed.  Here we follow a first come, first serve rule. 

h. VAT within the borders of South Africa. 
 

Parents involved at licensed learning centres are entitled to the following: 
1. Printed study guides/textbooks for each subject for which the learner is enrolled, 
2. DVD's for subjects where DVD's are available, 
3. Juridical protection from the Pestalozzi trust, 
4. The right to register children for legal exams, 
5. Access to Delta's support forums on the internet, 
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6. A legal Delta report card, 
7. The right to attend Delta events, they pay only for transport, Delta is responsible for the 

programme facilitator, meals and accommodation. 
 
Parents participating at licensed learning centres for support services, enter into a contract with 
Delta to buy their children's study material from Delta annually at the tariffs given in the cost table 
below.  If the monthly debit order facility is used, all amounts must please be paid by the 1 
December which means that, the later the enrolment, the fewer and thus higher the instalments.  
Additional to the annual tariff, parents must also make provision for extra costs for practical and 
technical subjects.  The grade 12 parents must take into account that the quoted price INCLUDES 
the final exam fees, which Delta has to pay to the ERCO and Umalusi. 
 
 

12. Post and postal fees 
Centres are responsible to collect or have collected any and all packages and parcels, per 
appointment and at their own cost, from Delta's office.  Packages will only be posted or couriered 
to centres after a quotation for service has been obtained and the centre has paid the quoted post 
or courier fees into Delta's bank account and after Delta has acknowledged receipt of the proof of 
payment. 

 
13. Closing comment 

Do not be hasty to establish a learning centre.  Thorough planning and preparation is necessary 
for success.  It is by far the better option to enrol at Delta as individual families first, and then to 
grow, together with other homeschooling parents, towards a learning centre setup 

 
14. Cancellation 

If a centre cancels, withdraws or ceases to operate as a centre, all Delta products or copies thereof 
must be immediately returned to Delta's offices.  Any use of Delta's products, in any format 
whatsoever, after the relationship between the centre and Delta has been ended, is illegal and 
Delta reserves the right to take the necessary legal steps for such violations. 

 
His light still shines! 


	My School.pdf
	1: English_App
	2: Afrikaans_app


