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News Letter 3/2010 March 2010

Dear Client

Due to late changes in the curriculum and due to the fact that the translation and proofreading of some Delta
Education subjects take much longer than planned, we experience real difficulty in supplying some books in
certain subjects on time.

We have been doing and are still doing our utmost to solve the problem as soon as possible. We know that
the absence the textbooks and parent guides in some subjects create put you, the parent or head of a support
centre, in a precarious situation. It upsets your planning and creates lots of unnecessary stress. We are truly
sorry that by not delivering the contracted learning material for certain subjects we have put you in this state.

We do take full responsibility and therefore propose the following in order to alleviate the problem and to
serve the best interest of you child.
1. Abort the March test series. We are willing to compile a year mark from term two, three and four’s
results. Initially the mark allocation of the different forms of assessment would have been as follows:

March test series: 5%
June exam: 25%
September test series: 5%
November exam: 50%
Continuous tasks and projects: 15%
Grand total: 100%
By aborting the March test series, we shall change the mark allocation as follows:
June exam: 25%
September test series: 10%
November exam: 50%
Continuous tasks and projects: 15%
Grand total: 100%

2. We shall grant Delta clients a 10% discount on the price and shall amend the invoices accordingly.
Clients due for credit shall receive there monies within one month of receiving the updated invoice.

3. We propose to host two congresses especially for our Delta clients. The first one in Pretoria for the
clients in the Northern Provinces and the second one in Cape Town for our clients in that region.
The purpose of the congress shall be:
to discuss the future of Delta Education,
to deal with your questions and problems and
to present professional training, by Leendert van Oostrum on what home schooling entails and on
how to assist your child on developing the ability to learn by him/herself,
to present an opportunity to arrange for psychometric testing of the learners.

Ch||dren are welcome and will be presented an adventure program for the day.

The Congress for Delta clients in the Northern Provinces is scheduled for Saturday, April 24. If you are
interested in attending this congress, please send me a fax or e-mail on or before 6 April 2010.
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On receiving your fax or mail | shall send you a return mail with the map directing you to the venue as well as
a program for the day. Costs shall be kept low by allowing you to buy meals of your choice at food stalls on
the premises.

4. As the owner of Delta Education | take full responsibility for all the shortcomings of Delta and wish to
inform you that | will in the near future appoint a separate manager for the entire Delta progam. The
correct attributes and skills of the new Delta manager will be our guiding principle during this
recruitment process.

5. As owner | will still give strategic guidance to the to be appointed manager and staff and they will be
accountable to me for the operational success of the program. | believe that in doing this | will give
priority to the education of the pupils in the Delta program.

Kind regards

Pieter Botha



